
News Spring 2017 

Issue  28 

 

Stockings full of bus passes 

We were absolutely delighted that our Christmas bus pass 
appeal raised £2,502 (plus gift aid) for bus passes for asylum 
seekers and refugees in Glasgow and Edinburgh! Launched just 
three days before Christmas, the campaign seemed to strike a 
chord with Christmas shoppers. Supporter Jennifer said “I 
frittered this much money on Cheese for Christmas - I now 
want to give to people who can make better use of it.” 

Make use of it they shall - something as simple as access to 
public transport can be the reason that an individual can 
attend important meetings, go to the food bank or even meet 
friends; mobility is so crucial to the asylum application process 
and integration into life in Scotland.  

Within just a few days, more than 100 people gave donations 
via our Localgiving page, every penny of which will be used 
directly towards the cost of bus tickets - not only to continue 
the bus pass programme but also to extend it to Edinburgh… 
watch this space for information about our new partnerships 
on the east coast! 

The Refugee Survival Trust 
is a small charity that  
provides grants and  
integrated support services 
to asylum seekers and  
refugees living in Scotland. 
  

These grants and services 
alleviate poverty and  
destitution, or help  
refugees and asylum  
seekers to access  
education and  
employment.  
 

RST uses the information 
and experience gained to 
lobby for  improved  
conditions for asylum  
seekers and refugees in 
Scotland. 

Please read this newsletter 
and pass it on to spread the 
word about our work. 

Stay in touch: 

 @RefugeeSurvival 
 

Refugee Survival Trust 
 

       www.rst.org.uk 

Prefer to receive email 
updates? 

Send us your full name and 
email address and we’ll  

update your contact  
preferences. 

https://twitter.com/refugeesurvival
https://www.facebook.com/refugeesurvivaltrust?ref=ts&fref=ts
http://www.rst.org.uk
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2016 Highlights 

January 

We distributed hundreds of 
bus passes to help refugees 
travel in the winter weather. 

A new year meant new 
opportunities with RST: we 
started recruiting for a new  
Administrator and a new  
Accommodation worker. 

Thank you so much to our volunteers and supporters who continued to support us in 2016. 
Here are some of the highlights of the year... 

May 

The DASS project was award-
ed £19,878 from Foundation 
Scotland’s New Beginnings 
Fund to employ a part-time 
destitution advisor. 

Our destitution grant statis-
tics from 2015-16, which 
showed that we had support-
ed more than 200 children, 
hit the press. 

April 

After 9 months in  
operation, the DASS ser-
vice had already reached 
a milestone: more than 
200  applicants. 

February 

A charity single by Edin-
burgh musicians Billy Liar 
and Paper Rifles was  
released in aid of RST, 
and the Ceilidh Collective  
supported us with their  
Valentine Ceilidh. 

 

June 

Refugee Week events 
included a local history 
walk in East Lothian and a 
discussion on refugee 
integration featuring the 
Scottish Refugee Council, 
the Syrian Scottish 
Community and the 
Welcoming. 

March 

RST volunteers, led by Sarah Tolley, organised the Big  
Welcome concert, featuring the Twa Tenors, the Edinburgh 
Brass Band and the Faroese Klaksvikar Hornorkestur. 
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July 

We said a sad farewell to our Coor-
dinator Diana Rix, who left us to 
pursue new opportunities abroad. 

August 
We shared poems from around the world at our 
pop-up poetry event in Princes Street gardens. 

October 

We held our Annual General Meeting at the Glas-
gow City Chambers; it was great to see our  
supporters and volunteers all in a room together! 

All donations via our Localgiving page were doubled 
as part of the #growyourtenner campaign. 

December 

A Christmas carol concert in the 
beautiful Lauriston Church put eve-
ryone in the festive spirit while rais-
ing enough money to cover the cost 
of 9 emergency destitution grants. 

Our bus fund appeal raised £2,500 
in just a few days. 

November 

The DASS project was awarded £146,506 from the 
Big Lottery Fund for the next two years. 

The There to Here concert in Edinburgh raised 
£370 while the Big Cosmic Ceilidh in Portobello 
raised over £2,000 for RST and Edinburgh Sick Kids. 

September 

Alongside 
many other 
organisations 
and commu-
nity groups 
including  
Amnesty 
Scotland, 

Re:Act Refugee Action and East Lo-
thian Welcomes Refugees, RST staff 
and volunteers participated in the 
Solidarity with Refugees event at 
the Scottish Parliament to  
welcome  asylum seekers, refugees 
and migrants. 
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2016 was a busy year for the Refugee Survival Trust. Our new partnerships led to a significant 
increase in the number of applications for destitution grants, we  secured the funding we 
required to continue our DASS programme at full capacity for its third year, and we have seen 
three new members of staff and four new board members join our team—you can find out 
more about them all on the following pages! 
 

2017 looks to be equally busy: we are now in the process of developing new partnerships 
with referral organisations in Edinburgh; we have partnered with Glasgow Clyde College to 
offer some of their asylum seeker and refugee students placements in our Glasgow office; 
and the board is in the process  of updating our strategy to ensure that we continue to make 
an impact in the years to come. 
 

Thank you to all our supporters and volunteers who made our activities possible in 2016.                                 
 

Ben White and Kate Alexander 

Message from the co-chairs 

RST’s AGM took place on 25 October 2016 at the Glasgow City Chambers. It was opened by 
Bailie Marie Garrity, who emphasised how well RST’s work sits within Glasgow, which has for 
many years been a welcoming city.  

RST Co-Chair Kate Alexander gave an overview of RST’s work from 2015-16 and highlights 
from the Annual Report. She emphasised that despite challenging times, the work of RST con-
tinues to expand. 
 

Once the formal business of the meeting was concluded, Esther Muchena of the Scottish Ref-
ugee Council outlined the work of SRC and particularly their part in the DASS project. She 
highlighted the success of the programme and some of the major issues that had been  
encountered. Esther also referred to the importance of RST’s destitution grants within DASS, 
calling them a ‘lifeline for people in this situation.’ 

Annual General Meeting 
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Welcome to RST’s new board members 
Nhabeela Rahmatullah 

I am passionate about human 
rights and have always 
wanted to give back to the 
community.  The media has 
highlighted the terrible issues 
faced by refugees, I wanted to 
help and that's why I joined 
RST. I hope to raise awareness 
as well as helping support the 
Trust. 

Adnan Ibrahim 

I was a lawyer and Human 
Rights activist in my country 
and I want all the world to live 
in peace and safety. I live with 
my wife and our three 

children and I see some 
refugees who live here but 
their thoughts are with 
their families abroad, their 
children in their homelands, 
and they dream to be 
reunited with them again 
anywhere. Something wrong 
in this world?! 

Liz Quinn 

I’m a Family Support Worker 
at Shelter Scotland.  I have a 
background in Housing, 
having worked as a Customer 
Support Officer at the City of 
Edinburgh Council in 
Temporary Accommodation 
before moving to Shelter.  I 
strongly believe every person 
has the right to live in a place 
where they feel safe and 
secure, and as such I look 

forward to supporting RST.  In 
my spare time, I enjoy being 
out in the hills, socialising with 
friends, cooking and traveling. 

Mick Patrick 

The urge to get involved in 
the refugee crisis was 
heightened by the fact that 
my mother came to the UK as 
a refugee from Austria. I got 
involved with RST in February 
as a fundraising volunteer; 
when board vacancies came 
up I decided I could also 
contribute to the governance 
of RST. I now work as a Trusts 
Fundraiser for another 
charity. When I can get away 
from work and the demands 
of a young family, I like to get 
out on my bike. 

We’re looking for a new chairperson! 
RST is looking to recruit a new chairperson to lead our diverse 
team! If you have interest in refugee and asylum issues, 
strategic vision and good independent judgement, contact 
info@rst.org.uk for more information. 

mailto:info@rst.org.uk
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DASS is now in its third year and things are 
looking up.  After persistent fundraising, we 
secured enough funds to expand our team 
and part-fund a joint research project with 
British Red Cross.  We have now worked with 
over 200 service users and  - thanks to 
continued support from Oak Foundation and 
a recent award from Big Lottery - we’re set 
to continue supporting destitute asylum 
seekers preparing fresh asylum claims. 

A few new faces joined DASS in 2016.  In July, 
we recruited an Accommodation Worker, 
Dodee Olangi, who is kept busy providing 
practical support for our service users in 
DASS temporary accommodation on her 
regular visits.   

September brought further staff changes.  At 
the University of Strathclyde Law Clinic, 
Gillian Melville took over from Barbara Coll 
as Immigration Case Adviser.  Barbara and 
Gillian’s expertise and experience ensured a 

smooth handover with minimal disruption to 
this service.  Scottish Refugee Council 
expanded the Destitution Advice team with a 
new Destitution Adviser, Zhada Robertson, 
to work alongside Lindsay Reid.  Zhada has 
been a welcome addition to this vital 
service.  British Red Cross recruited a 
Research & Development Officer, Ruth 
McKenna, who has been busy familiarising 
herself with the work of our partners in 
preparation for her research. 

2017 promises to be an exciting year for 
DASS.  An evaluation for Year 2 is now 
underway and should be completed in 
spring.  Our research with British Red Cross 
should provide data that can be used for 
campaigning and advocating on behalf of 
destitute asylum seekers.  We’re also setting 
up a Service Users’ Group to facilitate 
feedback and suggestions for making 
improvements to our services.  So, watch this 
space for further developments! 

New funding and new faces for DASS! 

DASS colleagues at the AGM (L-R: Andrew (DASS Administrator), Dodee (DASS  
Accommodation Worker), Esther (Scottish Refugee Council) and Cath (DASS Manager)) 
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Funded by Foundation Scotland 
from the New Beginnings Fund 

Dear RST, from a DASS Beneficiary 

My name is *****. I have been supported by you. I 
want to thank to the Manager to give this accommo-
dation & financial/food support to me.  I don’t have a 
support from Home Office almost an year, but you 
gave me a house to stay, giving £10 per week, 2 bus 
passes & taking me to the food bank are very helpful 
to me. I want to thank the Accommodation Worker 
because she is visiting me every Thursday, asking 
about my health & take me to the food bank.  That is 
very kindfull to me. I want to thank the people who 
are paying the rent for this flat. And finally I want to 
thank the legal services that I received previously & 
now.  Thank you so much for you each help & every 
body who have been helped me.   

I got my own space so that I feel happy & safe 
here. I’m so happy to be here because before that I 
was sleeping in the street. Now I got a place to sleep & 
I feel safe. I want to thank for every body who are 
looking after me & caring about me. Thank you for the 
accommodation you gave to me. 

 

19%

31%
26%

10%
6% 7%

DASS Statistics: Length of time destitute
September 2015 - August 2016

Less than 6 months

6 months - 1 year

1-2 years

2-5 years

5 years+

Currently not destitute
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Amazing volunteers! 
RST could not function without our incredi-
ble volunteers; they make a huge difference 
to our work. In 2016: 

 Our team of amazing funding applications 
volunteers raised £8,600. 

 Our team of stupendous community 
fundraising volunteers raised over £4,000 
at different events. 

 This money helped us to provide  
destitution grants supporting over 1,000 
refugees and asylum seekers, and these 
grants were tracked and checked by our 
magnificent database volunteers. 

 Our excellent Board members worked on 
the strategic direction and governance of 
RST, as well as doing a brilliant job of cru-
cial day-to-day tasks like approving grant 
applications. 

 Volunteers were involved in developing 
organisational resources and policy, 
speaking at events, putting on fundraising 
concerts and activities, sharing and  
promoting our work on social media - the 
list is endless! 

Jane and Clara  providing information 
about RST at the Love Culture, Hate  
Racism event in Edinburgh 

Get involved 
 

Do you have time to spare? A great idea for a fundraiser? Work for a company with a CSD 
commitment? Get in touch with Katherine: volunteer_coordinator@rst.org.uk 

The There to Here concert, organised by Sarah 
and  Aisling, was one of the many fundraising 
events organised by volunteers this year. 
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Katherine MacKinnon 

I was delighted to join RST in 
March 2016 as Administrator 
and then Volunteer 
Coordinator. Before starting 
at RST I’d been involved in the 
voluntary sector for over ten 
years, both as a volunteer and 
a member of staff.  

Volunteers make such a huge 
contribution, particularly to a 
small organisation like RST - 
we’d be lost without them.  I 
love the fact that everyone 

has so much enthusiasm for 
the work—it’s hugely 
inspiring.  

Dodee Olangi 

I’m Dodee Olangi and I joined 
RST as the DASS 
Accommodation Worker in 
June 2016. I’m so happy to 
work here; it has always been 
my passion to work and 
support asylum seekers living 
in Glasgow because I have 
first-hand experience of being 
an asylum seeker myself. 

Zoe Holliday 

I joined RST as Coordinator in 
September 2016. Prior to this 
I worked with refugees in 
Bulgaria, where most asylum 
seekers and refugees dream 
of reaching Western Europe. 
Working at RST has been a 
reality check; the situation for 
asylum seekers in the UK is far 
from that dream. I hope that 
our work at RST helps to give 
back a little bit of hope to 
some of these individuals. 

Access to Education and Employment grants 
In 2016 we awarded 40 small grants with a total overall value of £4,781 to refugees and asy-
lum seekers wanting to enter work or education, supporting with the cost of course materi-
als, bus passes, computers and even security licenses. 

New faces at RST 

“I received a grant from RST last year, it was a bus ticket to travel to college. I don’t know 
how I can go to college or to class, but she [Rasha Tindal, City of Glasgow College’s ESOL 
Employability Officer and RST’s grant application partner] gave me the ticket for three 
months and I go to Langside college. And now I study and I get transport from the college. 
I study English for Speakers of Other Languages. It is really good, I am better than before! 
My future plans are to study and to finish ESOL and then to go to university. It is my 
dream, because I would like to study to become a paediatrician.”   
Ahmed, Yemen 
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Destitution grants April - December 2016 

In the first nine months of this financial year, RST provided 619 destitution grants, supporting 
1031 people in total. £53,919.45 was paid in grants, an average of £87.11 and an average 
monthly spend of £5,991.05.  

More than half of the grants were for ‘essential living expenses’. This included 93 ‘breathing 
space’ grants for people at the end of the asylum process. A further 57 grants were for new 
refugees awaiting mainstream benefits. We also provided 162 travel grants, 106 of which were 
for travel to Liverpool to submit fresh evidence. 

The largest nationality groups were Eritrean (14.7%), Syrian (11.9%), Iranian (11.1%), Sudanese 
(9.5%), and Iraqi (7.4%). 
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2016 Immigration Act—how will 
it impact RST’s clients? 

The 2016 Immigration Act is expected to come into force in 
Scotland in spring 2017. As well as changes to immigration 
law, there will also be new legislation in areas like housing, 
social welfare and employment.  

There will be stricter regulations on renting, driving and 
bank accounts and harsher penalties for illegal working for 
both employers and employees.  

Home Office support for asylum seekers will significantly 
change as will availability of local authority support which 
will affect families with children and young people leaving 
care.  

The Azure card scheme, known as Section 4, which currently 
provides support for refused asylum seekers, will be 
replaced with Section 95A. Under the new system, people 
will have a ‘grace’ period of 21 days to apply and support 
will only be provided where there is a “genuine obstacle to 
leaving the UK”. There is no right of appeal against decisions 
to refuse or discontinue Section 95A support and people 
who do not apply within the time period will not be able to 
apply a later date without good reason (i.e. illness).  

Families who reach the end of the asylum process will also 
have to apply for Section 95A, with a ‘grace’ period of 90 
days. If they don’t qualify, they can apply for Section 10A 
support although it’s not clear which body will have the 
responsibility for assessing these applications. Given the 
complexity of the new system, it’s highly likely that families 
with children will fall through the gaps and become 
destitute.  

Many organisations including RST are concerned about 
these changes and the potential for discrimination, breaches 
of human rights and increased destitution that may result 
from their implementation. 

More information about the 2016 Immigration Act can be 
found at www.ilpa.org.uk  

71% 
of grant recipients were 

male 

 
 

74%  
of recipients were single 

 
 

35%  
were homeless at the time 

of the application 
 
 

18%  
of applicants had applied to 

RST for support before. 
 
 

20% 
of cases included children 
(125 cases, supporting 307 

children) 
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The Refugee Survival Trust relies on the generosity, help and 
support given by people in Scotland—individuals, community 
groups, companies and schools. It is thanks to you that we are able 
to prevent hundreds of vulnerable people from being destitute on 
the streets of Scotland. However, as harsh legislation and an often 
ineffective asylum system force more people to rely on RST funding 
to survive, we need your help more than ever.  

Please pass on this newsletter to friends, family and colleagues, and 
encourage them to support us—ask them to show their support by 
making a donation or by joining us. You can also donate online: 
www.rst.org.uk. 

If you wish to become a volunteer, to organise an event on our 
behalf or to support us in any other way please contact us: 
0141 353 5602 
info@rst.org.uk  

Please make a donation 

 

Every year, RST gives thousands of pounds worth of small grants to prevent the destitution of 
asylum seekers and refugees in Scotland.  RST only has limited funds, and desperately needs to 
raise more if it is to continue. Without RST, asylum seekers, refugees and their children would 
be left with no money for food, and often no accommodation. Please make a donation now to 
help us continue this essential work.  Thank you! 
 

Title:   Mr / Mrs / Ms / Other ………………… 

 

Full Name:  ………………………………………………………………………………………………………………………. 
 

Full address:  ………………………………………………………………………………………………………………………. 
 

………………………………… Postcode: …………………………      Date: ……….……………... 
 

Email:  …………………………………………………………  (Please give us your email address if you would 
like to receive occasional updates about our work by email) 
 

□ I would like to make a donation of £ ……………….. and enclose a cheque/postal order  payable to 
the Refugee Survival Trust for this amount.  
□ (please tick) I want all the donation I’ve made since 6th April 2010 and all donation in the future 
to qualify for Gift Aid until I notify you otherwise. To qualify for Gift Aid, what you pay in income tax 
or capital gains tax must at least equal the amount of tax that RST, and all other charities or 
Community Amateur Sports Clubs you donate to, will claim in the tax year. RST will claim 25p of tax 
for every £1 you donate. Taxes such as VAT and council tax do not qualify 

Please return to:  Refugee Survival Trust, Robertson House, 152 Bath Street, Glasgow, G2 4TB 

Refugee Survival Trust 
Stanhope House, 
12 Stanhope Place, 
Edinburgh, EH12 5HH 
 
Glasgow office: 
RST, Robertson House, 
152 Bath Street, 
Glasgow, G2 4TB 
 
Charity no: SCO24328 


