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Volunteers Wanted!

RST’s day to day
operations are run by a
team of dedicated
volunteers. If you have
some time and skills to
spare then why not get
involved?

We are particularly keen
to find new volunteers to
help with our
fundraising . If you
would like to help us
prepare funding
applications, organise
fundraising events, or
develop online
fundraising then please
get in touch using the
details on the last page.
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Date for your diary

RST’s annual fundraising
ceilidh will be held in
Edinburgh on 6 March.
More details will on our

website or
www.ceilidhcolllective.org.uk
soon.

Raffle prizes needed.
Look forward to seeing
you there!
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Changes make life more difficult for
asylum seekers in Scotland

Survival
Trust

Woman with small baby forced to take night bus

to Liverpool

Welcome to the winter
edition of Survival, the
Refugee Survival Trust’s
newsletter. However, in
the run-up to Christmas this
year there has not been
much good news for people
seeking asylum in Scotland.

For years most asylum
seekers who have arrived in
Scotland have had to travel
to Liverpool in order to
claim asylum. Only the most
vulnerable were able to
lodge their claim in Glasgow.
Around 20 per cent of the
grants we make are to fund
travel to Liverpool for this
reason.

RST and our sister
organisation Scottish
Refugee Council have
lobbied to have this changed
so that all asylum seekers
who arrive in Scotland can
lodge their application here.

However, unexpectedly
in October this year we
saw a backward step
when Phil Woolas MP,
the Minister of State for
Immigration and Borders
announced that the
screening unit at
Liverpool was to be
closed and that all
asylum applicants must
now travel to Croydon in
order to make their

Read more about the latest Government proposals for asylum
support on page 6
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Changes make life more difficult for asylum seekers

Continued from page 1

asylum claim. New arrivals
now have to make a much
longer journey (a further
250 miles) and negotiate
their way across London in
order to reach Croydon.
The longer journey also
leads to additional costs
for RST.

Phil Woolas announced
another worrying
development at the same
time. People who want
the UK Border Agency to
look at their asylum claim
again because they have
new information or
evidence now have to
submit their application in
person. People who
arrived in Scotland after
March 2007 can do this by
visiting UK Border
Agency’s office in Glasgow.

However, people who
arrived before March 2007
now have to travel to
Liverpool. This came into
force on 14 October and by
the end of November we
had made six grants for
this reason. Grants have
been paid to single parents
travelling with their
children, including one
woman with a very small
baby who had to travel to

Refugee Survival Trust AGM 2009

On 14 September 2009 RST
held its Annual General

Meeting in the City
Chambers, Glasgow.

This event was well
attended by members and
supporters.

Baillie John McLaughlin
welcomed us on behalf of
the Lord Provost and

Liverpool on the
overnight bus changing
at Manchester in order
to get to her
appointment.

Having to travel is only
the start of these
people’s problems
however. UK Border
Agency is not making a
decision on whether to
continue to provide
them with support until

commended RST on its
work supporting people
who have fled
persecution.

New committee
members Eileen
Baxendale and Mhoraig
Green were elected.
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after it has decided
whether or not to reopen
their asylum application
based on the new
evidence. This will lead
to delays in accessing
support, which will cause
some destitution.
Inevitably some people
will eventually be refused
support.

There is little good news
in a consultation on
changes to the asylum
support system
published in November.
You can find more
information about this on
page 7.

As you relax and enjoy
your Christmas holidays,
please spare a thought
for those caught up in
the UK asylum system
and consider making a
donation to help us
alleviate destitution and
tackle its root causes.

Duncan Ross and Alan
Logan were re-elected.

Karen Fagan, Assistant
Director from UK Border
Agency in charge of
asylum spoke about
recent developments
within Scotland.
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Destitution Grants Overview

As the end of 2009 approaches RST has been busy analysing the information we
collect about our destitution grants. Here is an update on those who we have been
able to help with the support of our funders since October 2007.

In the period from October 2007 to September 2009, RST gave 1642 grants to prevent
destitution among asylum seekers and refugees. Chart 1 shows that the number of
grants rose to a peak between October 2008 and March 2009 and fell quite sharply in
the last six months due to the fall in our income as a result of the recession. The
majority of applications were received from men and the proportion of female
applicants has fallen steadily from 45% to 22% during this period.

The reasons for claims for assistance are shown in Chart 2 and closely relate to the
status of applicants throughout the asylum process. Applications for travel, for
example, are almost
entirely made for new
arrivals who have to travel
to Liverpool (and now
Croydon) to make their
asylum claims and, as a ] Total
percentage of the total, Male
these grants have Female
remained steady at around

20%.
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they can experience
problems with emergency
support tokens (EST) and
with Application
Registration Cards (ARC)
which they have to present
at post offices to receive
their support. From April
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Chart 2: Asylum Status of Applicants October ‘07-September ‘09
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their ARC card had failed, or because there had been problem with the delivery of
their ESTs. In the last six months up to September 2009 many of these problems have
been reduced because of improvements in UK Border Agency’s processes. This is
good news because it was one of our key recommendations in the research report 21
Days Later...

Once asylum seekers are given refugee status they move on to receiving mainstream
benefits such as job seekers’ allowance. The huge rise in destitution among refugees
shown in the period from October 2007 and March 2008 was due to the
reorganisation of the jobcentres and the application process. This, of course, applied
to everyone applying for Job Seeker’s Allowance and other benefits but there were
particular problems facing refugees because applications had to be made by
telephone and no provision was made for those who did not speak English well. RST
flagged these issues up to
Jobcentre Plus in Glasgow
and it addressed these
problems by setting up a
specialised team to work
with refugees. Claims
from new refugees are
now very low.

B Oct07 - Mar08 When asylum claims are

B Apr08 - Sep08 refused, support will be

¥ Oct08 - Mar09 withdrawn three weeks

B Apr09 - Sep09 later. RST gives grants for
two weeks to support
people in this position
while they get legal advice
W Afghani about appealing or making
¥ Chinese fresh claims. 245 grants

¥ Congolese were made for this

f—
Eritrean purpose.

H |rani
ranian The largest number of

grants (395) was given to
those who had applied for
section 4 assistance
(support provided to
people arranging to return

H Iraqi
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Chart 4: Nationality of Applicants October ‘07-September ‘09 Continued on next page...
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Destitution Grants Over-

home, or who cannot return home) or had been approved for this support but could
get no financial support until accommodation was available for them. RST is only able
to give two weeks’ support in most of these cases and, although the time taken for
decisions to be made on section 4 applications has reduced since decision making was
moved to Scotland, there are still many people facing destitution at this stage of the
asylum process.

The nationality of applicants for destitution grants is shown on Chart 4. Asylum
seekers from Africa made up the majority of applicants with the largest group being
from Eritrea which has been the case for some time. There has been a considerable
growth in the number of asylum seekers from Zimbabwe and Iran because of the
political situation in those countries with sizable numbers from Irag and Somalia
making up 10% and 9% of the total respectively. Afghani applicants presented
particular problems because many of them were teenaged boys who were judged to
be old enough to be treated as adults but were vulnerable because of their youth.

RST continues to support some of the most vulnerable people in Scottish society
when no other support is available to them. In the past year we have been forced
by reduced income to limit the number of grants given. During the financial
slowdown support from individuals and community groups is becoming increasingly
important to us. Please give generously this Christmas.
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Your Questions Answered...

I’'ve heard about voucher exchange schemes where
asylum seekers can swap their support vouchers for
cash. Does RST offer this service?

In other parts of the UK schemes exist that put asylum
seekers in touch with volunteers who are willing to buy
their support vouchers at face value. This gives asylum
seekers cash to buy necessities like bus tickets that
cannot be purchased with vouchers. RST does not offer
this service and is not aware of a similar scheme in
Scotland.

The future of these schemes is uncertain because
vouchers have recently been replaced by rechargeable
cards, which are more difficult to exchange for cash. Itis
unclear whether these schemes will be able to continue
but we will keep you posted with any developments.

What roles are there for volunteers within RST?

At the moment RST is run by volunteers only, with no
paid member of staff. Volunteers fulfil all the roles
involved in running the organisation. This includes:

e Bookkeeping and looking after our accounts

e Processing the applications for grants we receive every

day so people have a quick response Send your questions to

e Looking after the office and responding to enquiries be answered in our
e Giving talks about RST’s work to various groups next newsletter to:

e Fundraising including preparing applications to big

funders and organising events info@rst.org.uk

e Producing publicity material like this newsletter or to
At the moment we’re particularly keen to find new Refugee Survival Trust
volunteers willing to help us with fundraising. If you The Melting Pot

would like to get involved then please get in touch with 5 Rose Street
us soon! Edinburgh
EH2 2PR
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Refugee Survival Trust
The Melting Pot

5 Rose Street
Edinburgh

EH2 2PR

Charity no: SC024328

Phone:
0131 243 2660
Email: info@rst.org.uk

Visit our website:
www.rst.org.uk
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Survival

The Refugee Survival Trust only exists thanks to the
generosity, help and support given by people in Scotland—
individuals, churches, clubs, companies and schools. It is
thanks to you that we are able to prevent so many
vulnerable people from being destitute on the streets of
Scotland. However, as harsh legislation and an often
ineffective asylum system forces more and more people to
rely on RST funding to survive, we need your help more than

ever.

Please pass on this newsletter to friends, family and
colleagues, and encourage them to support us—ask them
to show their support by becoming a member or regular

donor. You can also donate online: www.rst.org.uk



